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Mission Statement

The Water Supply and Sanitation
Department of Nablus Municipality will
provide its water and sanitation
services to the citizens of Nablus and
nearby villages, Including wastewater
treatment with high efficiency,

affordable prices and full cost
recovery to enhance the role of the

department to serve the citizen and the
society .



The Strategic Objectives

üDevelopment of the WSSD to become as a 

public autonomous utility owned by the 

Municipality works on commercial basis to 

achieve full cost recovery.

ü Increasing and protecting available water 

resources and conduct public awareness 

campaigns.

üCovering the consumers water needs in 

terms of quantity as per the Palestinian 

Strategy of the Palestinian Water Authority 

and quality as per drinking water Palestinian 

Specifications. Cont.



The Strategic Objectives

ü Improving the environmental conditions

by providing wastewater services within 

the vacancy of the municipal boundary 

and constructing wastewater treatment 

plants to serve Nablus city and the 

nearby villages.

üDevelopment of human recourses to 

improve the services efficiency.


